
Better serve small businesses
with automated coin

deposit and dispense

In 2020, cash and coin circulation 
reached a record high—despite the 

increase in digital transactions.

Value of coins in circulation

$3.8B 
in the U.S.A.

€135B 
in the Eurozone

Automating the handling of coin 
transactions—whether deposit or 

dispense—can significantly improve 
teller efficiencies in branch.

NCR has launched new bulk coin deposit and rolled 
coin dispense solutions to help financial institutions 

offer self-service coin transactions at the ATM. 

Deposit
• Process up to 500 coins per minute
      across 32 denominations

• Up to 45,000 loose coin
 (depends on mix)

Dispense
• Up to 550 rolls across 
      33 denominations

• Up to 18 roll bunch 

$1.00

$5.00

$10.00

$$$$$

The results?

Time consuming coin 
transactions routed to 
self-service from teller

Gain 48 hours of
teller time per month**

Save up to $1,700 per
teller per year

Better customer 
experience—no need for 

customers to bag their 
own coin

Improved security with 
limited teller contact with 

cash

Your coin processing, made simple.
Learn more at NCR.com/business-banking

1 – CreditLoan.com - www.creditloan.com/blog/value-of-us-currency-in-circulation
2 – Statista.com - www.statista.com/statistics/254210/value-of-euro-notes-in-circulation-since-2002/
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Did you know?

5 to 6 minutes
average teller time it takes
to process coin deposits

2x longer
coins take double the time of

other routine transactions

Deposit limit
Many banks have limits 
to amount of coin that 

can be deposited 
during a transaction

2,000 a month
number of coin-based

transactions handled by the
average branch teller

What’s new

10% less noise Smaller service footprint Enhanced coin 
module cleaninig

Remote firmware updates
—no need for engineers to 

service

State of health indicators for 
faster repair and remote 

intelligence

*These coin solutions are on phased availability. The coin deposit module is available Q3 2021 and rolled 
coin dispense module Q4 2021. For questions relating to availability in your region, please contact NCR
**Indicative cost savings based on average branch teller salaries and branch transaction volumes


