
To be the stand out leaders in self-service banking
your brand has to be where your customers are.
The NCR SelfServ 28 does just that because it can be
placed completely anywhere you want it to be—at
sporting events or even music concerts. Indoors or

NCR SelfServ™ 28 outdoors, the SelfServ 28 
can be positioned with minimal infrastructure 
requirements—providing you with maximum brand 
exposure and large transaction volumes and revenue 
generation opportunities.

Availability 
Keep your ATMs up and running, offering your customers the transactions 
they want, when and where they need them. NCR’s express recovery and 
self-healing technologies reduce downtime from hours to minutes—making 
your ATMs available around the clock.

Consumer Experience 
SelfServ 28 is a fusion of digital design and the powerful S2 Media Dispense 
Module from NCR. Designed to meet global media handling requirements, 
the S2 Media Dispense Module is key to providing secure and reliable 
access to cash for consumers at the ATM.

Security & Performance 
The SelfServ 28 is designed with security at heart. Ask us about our  
multi-layered approach to ATM security.

The only fully weatherized, freestanding ATM on the market

NCR SelfServ™ 28
Fully Weatherized Freestanding Cash Dispenser

For more information, visit ncr.com, or email ncr.financial@ncr.com.

http://ncr.com
mailto:ncr.financial@ncr.com
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Why NCR?

NCR Corporation (NYSE: NCR) is a leading software 
and services-led enterprise provider in the financial, 
retail, hospitality, small business and telecom and 
technology industries. We run key aspects of our clients’ 

business so they can focus on what they do best. NCR 
is headquartered in Atlanta, GA with 34,000 employees 
and solutions in 141 countries. NCR is a trademark of NCR 
Corporation in the United States and other countries.

Key features

Technical specifications

• 15" Touch or FDK
• S2 Media Dispense Module with up to 60 note 
bunch capacity

• Tamper Resistant Card Readers

• Integrated Skimming Protection Solution (SPS)
• A range of Intel® Processors
• Microsoft Windows® 7 / Windows® 10 Ready

Product dimensions
 •   HEIGHT 61.1” (1552mm)
 •   WIDTH 19.3” (490mm) 

With air conditioning 24.1” (612mm)
 •   DEPTH 32.1” (814mm)
 •   WEIGHT 1.213lbs (550kg)

Consumer interface
 •   Display – 15” LCD, FDK or touchscreen, optional privacy filter, 

sunlight readable displays
 •   Keyboard – EPP (PCI compliant), polycarbonate or stainless steel
 •   Tamper Resistant Card Readers – Smart Dip, Track 2 or Track 3 

IMCRW with CROPF
 •   Contactless Option (via card, smartphone or smartwatch)
 •   Integrated Media Entry and Exit Indicators (MEEI)
 •   Audio – Optional high quality public audio and/or sound jack 

with volume control
 •   Barcode Reader - 2D Barcode supports both 1D and 2D 

documents 1D and 2D documents

DISPENSER
 •   Dispense – S2 Media Dispense Module: up to 60 note bunch, 

2-4 cassettes 2,500 notes per cassette, vacuum based with  
adaptive pick technology

 •   Configurable purge bin capability with retract and single note 
divert

 •   Anti-overfill cassette

SERVICING
 •   Front access only 

PRINTERS
 •    Receipt Printer - 80mm 203dpi graphics thermal printer. 
 •   Journal Printer - 80mm 203dpi graphics thermal printer 

(E-Journal available as default)

SECURITY
 •    NCR Secure™ is a complete portfolio of multi-layered solutions 

and services designed to provide protection against ATM 
attacks. Including a range of physical enclosures, recessed PIN 
Pad and Solidcore software security to protect your network

 •   CEN I, CEN 3 GasEx or CEN 4 GasEx
 •    Integrated Skimming Protection Solution (SPS)

ENVIRONMENTAL
 •   Temperature: Standard: -31°F to 113°F (-35°C to 45°C) 

With air-conditioner: -31°F to 122°F (-35°C to 50°C)
 •    Humidity: 5% to 90%
 •   Acoustics: Sound power 65db (A) idle, 68db (A) operating

OPERATING PLATFORM
 •   A range of Intel® Processors
 •   4GB, 8GB or 16GB RAM
 •   Primary or Secondary Hard Disk Drive or Solid State Drive
 •   DVD-RW drive

SOFTWARE
 •   Windows® 7 / Windows® 10 ready
 •   NCR Software Suite

http://www.ncr.com

